COMMERCIAL
INTEGRITY POLICY
Suppliers, customers, vendors, commercial
partners, contractors, consultants, agents,
and those who do business with América Móvil
entities worldwide, henceforth commercial
partners, are expected to follow América Móvil
Policies, and to conduct business responsibly
with integrity, honesty, and transparency.

At América Móvil, S.A.B.
de C.V. we act ethically and
responsibly, and we are certain
that it is the right way to conduct
our business. Our Code of Ethics
and Corporate Governance Policies
(“América Móvil Policies”) set forth
the most important commitments
in the areas of business integrity,
labor practices, health and safety, and
environmental management.

For this reason, we request that all our
commercial partners answer our Evaluation
Questionnaire1 and share our commitment to
align our value chain to América Móvil Polices
and the highest international standards.
1

See Annex 1.

COMMERCIAL PARTNER´S STATEMENT

As América Móvil commercial partner, at n ________________________________ we recognize that
acting ethically and responsibly is the proper way to do business. This is the reason why we
comply with América Móvil Policies, highlighting the following principles we consider noteworthy:
1. At _______________________________________we maintain awareness and comply with all applicable
laws and regulations in the countries where we operate.
Aligned

In process

Not aligned

Please provide further detail on why this statement is not applicable to your company.

2. At ________________________________________ we compete fairly for América Móvil business,
without offering or paying bribes, kickbacks or giving anything of value to secure an improper
commercial advantage. If at any moment in time, we perceive any suggestion of an unethical
behavior of any of América Móvil employees, we will proceed to report such behavior or circumstance
to: https://denuncias.americamovil.com/
At América Móvil we are committed to conducting business legally and ethically within the
framework of a free enterprise system. Corrupt arrangements with vendors/suppliers, customers,
government officials, or other third parties are strictly prohibited. “Corruption” generally refers
to any abuse of power to gain some benefit for the Company, ourselves, or an outside party
through improper or illegal means. The most common form of corruption is bribery.
Aligned

In process

Not aligned

Please provide further detail on why this statement is not applicable to your company.

3. At ________________________________________ we comply with our internal policies regarding gifts
and entertainment and conflicts of interest when dealing with América Móvil employees.
At América Móvil giving or receiving gifts, meals or entertainment is generally acceptable, as
long as there is no expectation that the person receiving the benefit will provide something in
return. These courtesies must be reported to and authorized in advance by your immediate
supervisor or, when a public official is involved, our Legal Department, and reasonable under
the circumstances (not lavish), and infrequent.
Aligned

In process

Not aligned

Please provide further detail on why this statement is not applicable to your company.

4. At ________________________________________ we maintain awareness and comply with the
Universal Declaration of Human Rights2 adopted by the United Nations, the Guiding Principles
on Business and Human Rights3 established by the United Nations, and the Declaration on
Fundamental Principles and Rights at Work4 proclaimed by the International Labor Organization.
4.1. At ________________________________________ we assure a diverse workforce and provide a
workplace free form discrimination, harassment or any other form of abuse.
At América Móvil we promote respect and inclusion at the workplace fostering a working
environment of healthy cooperation, mutual respect, teamwork, solidarity and equality. We do
not allow any type of harassment, intimidation, insults, threats, unfair accusations, bullying, or
other acts of physical or psychological violence that could have a negative impact on a person’s
dignity or cause them to feel uncomfortable or under attack. Employment decisions must be
based on merit, experience, skills, and performance.
Aligned

In process

Not aligned

Please provide further detail on why this statement is not applicable to your company.

2 Universal Declaration of Human
Rights, accessible at: https://www.
un.org/en/universal-declarationhuman-rights/.
3 Guiding Principles on Business and
Human Rights, accessible at: https://
www.unglobalcompact.org/library/2.
4 Declaration on Fundamental Principles
and Rights at Work, accessible
at: https://www.un.org/ruleoflaw/
blog/document/ilo-declaration-onfundamental-principles-and-rights-atwork/.

4.2. At ________________________________________ we treat employees fairly, including with respect
to wages, working hours and benefits.
At América Móvil we comply with all employment-related legislation in force and we apply
sound employee relations practices. Working hours, overtime, wages, and other benefits will be
consistent with laws and industry standards, including those pertaining to minimum wages, other
compensations and legally mandated benefits.
Aligned

In process

Not aligned

Please provide further detail on why this statement is not applicable to your company.

5. At ________________________________________ we prohibit all forms of forced or compulsory labor.
At América Móvil we do not employ forced or compulsory labor in our operations and adopt
preventive measures based on free choice. We prohibit the use of physical punishment or threats
of violence or other forms of physical, sexual, psychological or verbal abuse as a method of
discipline or control.
Aligned

In process

Not aligned

Please provide further detail on why this statement is not applicable to your company.

6. At ________________________________________we manifest against child exploitation.
At América Móvil we manifest against child exploitation and adopt preventive measures, including
the verification of minimum age requirements in compliance with national applicable legislation,
as well as ensuring the protection of minors’ rights and guarantees in case of contracting. We
consider child exploitation as any activity of children or adolescents paid or not, which is carried out
on the margin of the law in dangerous or unhealthy conditions, that violate their rights, or that may
produce negative effects, immediate or future, for their physical, mental, psychological, or social
development or hinder their education.
Aligned

In process

Not aligned

Please provide further detail on why this statement is not applicable to your company.

7. At ________________________________________ we respect employees’ right to freedom of association
and collective bargaining consistent with local laws.
At América Móvil we are consistent with applicable law, and we facilitate means for employees to
exercise their freedom of association and collective bargaining.
Aligned

In process

Not aligned

Please provide further detail on why this statement is not applicable to your company.

8. At ________________________________________ we provide safe and healthy working conditions.
At América Móvil we value the safety and health of our employees and adopt all necessary measures
to avoid and minimize labor risks, including occupational injuries and illnesses, in our operations
proactively. We provide ergonomic and adequate working conditions according to individual needs,
and implement management systems and controls that identify hazards and assess and control
risks related to our industry. We provide drinking water, adequate restrooms, safety equipment
required according to employees tasks, fire exits and essential fire safety equipment, emergency
aid kits and access to emergency response including environmental, fire and medical.
Aligned

In process

Not aligned

Please provide further detail on why this statement is not applicable to your company.

9. At ________________________________________ we comply with all applicable laws regarding personal
data protection. We have the necessary measures to guarantee the confidentiality and security of the
personal data that is in our possession or to which we have access.
At América Móvil we are committed to the duty of confidentiality and the constant strengthening
of our security measures to protect personal information. Access to the personal information of our
customers and employees is limited exclusively to those who need to know it to perform their job.
Likewise, our security processes align to international best practices and we pursue the continuous
improvement of our operational processes and their corresponding controls through continuous
risk assessment.
Aligned

In process

Not aligned

Please provide further detail on why this statement is not applicable to your company.

10. At ________________________________________ we prohibit all kind of conflict-minerals.
At América Móvil we employ and encourage the use of materials and/or products from legal and
sustainable sources and have abolished the use of minerals from conflict zones and contiguous
regions.
Aligned

In process

Not aligned

Please provide further detail on why this statement is not applicable to your company.

11. At ________________________________________ we are environmental conscious and comply with all
applicable environmental laws and regulations.
At América Móvil the potential environmental impacts (energy, water, waste, emissions etc.) of
daily business decision-making processes should be considered alongside with opportunities for
conservation of natural resources and biodiversity. Hence, we work under the principles of source
reduction, recycling, and pollution control to ensure cleaner air and water as well as to reduce
waste and assure their proper disposal.
Aligned

In process

Not aligned

Please provide further detail on why this statement is not applicable to your company.

12. At ________________________________________ we select and work with materials and chemical
substances approved by the industrial hygiene rules.
At América Móvil we ensure that the selection and use of materials and chemical substances are
approved under industrial hygiene rules and that they comply with all applicable laws; this includes
operating under the necessary safety measures when using these products and safeguarding the
health of our employees and clients.
Aligned

In process

Not aligned

Please provide further detail on why this statement is not applicable to your company.

13. At ________________________________________ we deliver products and services meeting applicable
quality standards.
Committed to provide high quality products/services we:
• Know and comply with service quality standards, policies, specifications, and procedures that
apply to the products and services provided at our location.
• Follow and adhere to the practices of quality products and good servicing.
• Comply with all applicable federal, state, and local advertisement laws and regulations.
• Will report issues immediately to América Móvil that could negatively affect the quality or public
perception of América Móvil products and/or services.
Aligned

In process

Not aligned

Please provide further detail on why this statement is not applicable to your company.

14. At ________________________________________ we maintain accurate financial books and business
records in accordance with all applicable legal and regulatory requirements and accepted accounting
practices.
At América Móvil we maintain accurate financial books and business records in accordance with
all applicable legal and regulatory requirements and accepted accounting practices.
Aligned

In process

Not aligned

Please provide further detail on why this statement is not applicable to your company.

15. At ________________________________________ we support compliance with América Móvil Policies
by establishing appropriate management processes and cooperate with reasonable assessments
requested by América Móvil.
To conduct business with América Móvil, we agree on entering into contracts and execute purchase
orders that comply with América Móvil Policies.
Aligned

In process

Not aligned

Please provide further detail on why this statement is not applicable to your company.

16. At ________________________________________ we report suspected violations of América Móvil
Policies.
We are committed to report suspected violations of América Móvil Policies through their whistleblower
portal available at: https://denuncias.americamovil.com/.
Aligned

In process

At América Móvil we
offer our commercial
partners an online
training regarding
our Code of Ethics. It
is available (at your
request) for your
employees, especially
the ones related
to the product or
service provision to
our Company. If your
company is interested,
please contact
codeofethics@
americamovil.com.

Not aligned

Please provide further detail on why this statement is not applicable to your company.

Statement of ____________________________________signed on ________________, 20____ by:

_____________________
___

___________________________
Name				

___________________________
Title				

Signature2

2

Please note that the document must
be signed by the Company´s legal
authorized representative.

ANNEX 1: EVALUATION QUESTIONNAIRE
América Móvil commitment to sustainability goes beyond our Company, reason why we seek to align
not only our processes but also our commercial partners to the highest international standards. For
this purpose we have developed a simple questionnaire that will help us understand the level of
maturity your organization has regarding different issues.
Please write under the “Current Certification” column the certifications you have acquired and their
corresponding expiration date. Also, we would request that when sending the questionnaire you
present the certifications letters as support.
Type of certification
ISO 45001
OHSAS 18001

Occupational health and safety

ISO 37001

Anti-bribery management systems

ISO 9001

Quality management

ISO 14001

Environmental management system

ISO 50001

Energy management

ISO 14044

Environmental management — Life
cycle assessment

ISO 27001
IEC 27001
ISO 27002

Information security management

ISO 20400

Sustainable procurement

Other (Specify)

Current Certification
Scope
Expiration date

